Keep track of your @kr! payments with
handy itemized eReceipts

ltemized Qkr!™ eReceipts provide a record of purchase and are a
convenient way to keep track of your Qkr! payments.

To view your eReceipts simply sign into your Qkr! account and scroll
down to 'My Receipts' section.

Never lose a receipt: email select receipts to your preferred
email account:
0 Select eReceipt which you wish to email to yourself

Tap the icon on the top right of your screen and you will see the
option: ‘Email Receipt’

9 Tap 'Email Receipt' and enter your email address

Use eReceipts to cancel a food order which you have already
paid for:

0 Select eReceipt for order you wish to cancel

g You will see the ‘minus’ symbol in a red circle beside your child's
photo. Tap this. A pop-up box will appear asking if you wish to
proceed. Tap 'Yes'

A 'Refunded' stamp will appear on your eReceipt confirming that the
order has been cancelled and a credit is available for future food
orders . The value of any outstanding food order credits will
automatically be deducted from your next Qkr! food order.




